Promotional Details & Disclaimer

The terms and conditions set forth apply to the use of sales promotions, special offers, deals,
savings or discounts (hereinafter referred as “promotions”).

At our discretion, Brock Doors & Windows Ltd. (hereinafter “Brock”) advertises special offers or
promotions to consumers, such as free products, upgrades, discounts in service pricing or tax
reductions.

Unless otherwise specified, the following limitations, restrictions or exclusions generally
apply to the promotions advertised by Brock:

e All advertised promotions, unless otherwise specified, apply to installation projects only.
Supply-only, cash and carry, stock or showroom purchases that exclude installation
services provided by Brock are not included in promotions.

e Promotional periods have set expiry dates which are generally listed in the upper right-
hand corner of special offers, but are not limited to other areas within the
advertisement and may vary in placement location dependant on the method in which
the special offer is received. Promotional periods cannot be extended past their listed
expiry date and requests for rain checks, postponement or extension are not accepted.
Offers are valid during the advertised promotional period only.

e Promotions cannot be combined with any other sale, including but not limited to,
discounts, codes, coupons and/or any other offers. Promotions are not valid on prior
purchases.

e Promotions have no cash value. Any value attached to such offer is intended for the sole
purpose of the promotion and cannot be applied in any other manner than what is
specified in the offered promotion.

e Brock does not participate in price matching. All orders vary by product, components,
assembly, parts, quantities, sizing, raw materials and are custom in nature.

e Brock reserves the right to change or update information and to correct errors or
omissions at any time without notice. If you notice or perceive an error, please contact
us through email at info@brockwindows.com or by telephone at 1-800-449-3808.

e The terms and conditions of our Promotion Details & Disclaimer are subject to change
without notice.
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